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Welcome to Arizona Multisports Physical Therapy

We are pleased to have you as a new patient to our facility. Below is a list of helpful tips to make
physical therapy work to your advantage:

NO SHOW/CANCELLATION POLICY:

As a courtesy, we ask that you call no less than 24 hrs in advance. We reserve the right to
charge a $25.00 No Show/Cancellation fee, which includes appointments not cancelled within a 24 hr
period

BENEFITS AND PAYMENTS:

As a courtesy to you, we will verify your insurance benefits. However, this is a quote from
your insurance company, not a guarantee of benefits. Please be advised that any changes in your
benefits will be your responsibility. All co-pays, deductibles, and coinsurances are due at the time of
service. We accept cash, check, Visa and MasterCard.

ATTIRE:

Loose fitting or athletic attire is suggested. A changing area is available for you to use.

We are committed to providing you with top quality care. The outcome of our therapy is mostly based
on a partnership between you and your therapist. Please feel free to ask our staff if you have any
questions.

| have read and understand the policies and will comply with the recommendations. | have also
received a copy of this letter for my records.

Patient Signature Date
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